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‘HELP IN EMERGENCIES’ 
Our team of nine ESPOPF Researchers has 
now  met nine times this year.  2,000 
households received 3,000 Questionnaires 
with the March Newsletter and about 400 
responses have been received and 
computerised.  28 members have asked for 
interviews and fourteen have taken place 
already. Three community groups in our 
catchment area took part in the survey: 
Hamble Valley U3A, the Hamble Monday 
Club and Hedge End Breathe Easy Group. 
 
We have been surprised already by various 
matters. Very few older people have 
personal alarms and those who do have 
rarely used them.  Having them generates a 
feeling of security.  Often they are provided 
by family members and the recipients have 
no idea how much they cost and some are 
very expensive. 
 
Very few people know that personal alarms 
do not function if there is a fault on the 
telephone line or a power cut. Nor do they 
know that the telephone and service 
providers keep lists of vulnerable users, who 
need their GPs to certify their vulnerability. 
We hope to find out what being on a list 
means and whether you are get a faster  
responseif you are in difficulties, or not. 
 
Very few people seem to have taken thought 
about precautions they might take in case of 
an emergency. Those who have tend to be 
older, older people who suffer medical 
emergencies and call 999. Otherwise, 
different situations require different ways of 
coping, which we are researching. 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

MOBILE PHONES 
One interesting discovery in our research  
has been that most older people seem to 
have mobile phones, often because they 
have been given them by their families.  
Many phones are unused, or lost, or kept in 
the car in case of breakdowns, though some 
are used frequently and for texting. 
 
We are keen to investigate the role mobile 
phones could play in the event of 
emergencies,  and whether they are a better 
bet - and cheaper - than personal alarms, 
hence the afternon workshop on mobile 
phones at our Open Meeting on May 17th.  
 
We are inviting members to bring along 
their own mobile phones to find out how 
and why  other members use theirs. The 
idea is to share information about the best 
ones, the simplest ones, the prices, the 
different features  and, especially, how to 
use one in emergencies. 
 
In preparation for this, members may like to 
ask their grandchildren for some coaching! ! 
You could also ask them to Google and 
download  the Which? Report on Mobile 
Phones for Older People, which describes 8 
models, contains reviews by their users.and 
recommends the best two. If you have a 
computer, you will be able to do this yourself 
 
The Researchers are keen to include this 
session as a focus group and part of the 
survey, so please sign up for it and come. 
 

This independent Newsletter is paid for 
by ESPOPF’ s subscribing members. 
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ESPOPF  NEWS 
OFFICERS & COMMITTEE MEMBERS 2015/16 

  Chair:   Committee members take turns to chair meetings 
  Vice Chair /Tony Rest (West End)  

Hon. Sec./ Newsletter Editor: Diane Andrewes (Bursledon) 02380 403311  
Orchard Hill Bursledon SO31 8DH  diane@andrewes.org   
Hon. Treasurer/Membership Secretary: Betty Lawrence (Hound) 02380 453680  
8 Rookley Netley Abbey SO31 5PH betty@jwlawrence. 
Web Master:   Nick Andrewes     Data Base Organiser: Betty Lawrence  
Minutes Secretary: Maureen Hunt (Botley)   
Members' Meetings Organisers:  Officers and Jane Murch (Hamble)

  Dottie Vickers  Lindy Cansdale (Hedge End)  Bernard Brombley (Botley)  Janet Haynes       
(Bursledon) Nigel Caplen (West End) Vacancies: 1 Hamble 1 Hound 1 West End 
.......................................................................................................................................................

MAY OPEN MEETING  
32 members signed in to hear Anne Meader 
of Carers Together(Romsey) talk about the 
paperwork that needs to be assembled in 
preparation for the end of life.  It appeared 
that some members had begun already to 
make their preparations early  and all 
appreciated the information they were given.  
Recommended forms are circulated with this 
Newsletter.  
 
27 members stayed for the excellent fish 
and chips and about 20 stayed for the 
interesting workshop on electronic 
subscribiing in the afternoon led by late 
convert Patrick Williams, Blackthorn Medical 
Centre pharmacist.  It  was good  to see 
some new faces as well as old friends. 
.................................................................... 

100 Club 
Winners for MARCH  2016    

1st   46    Mrs R Lyons     H/E                  £44  
2nd  58    Lindy Cansdale West End        £22  
3rd   49    Muriel Steller      H/E                £22 

We have reached 88 members, so there are 
12 numbers  left for four more draws in 
2016. You can purchase as many numbers 
as you wish for yourself, friends and family 
members. If you would like to participate in  
the remaining draws this year, please send 
your cheque for £8.00 per number (made 
payable to ESPOPF) to 
     Betty  Lawrence  100 Club Organiser   

     8 Rookley Netley Abbey SO31 5PH  
Tel. 023 8045 3680 

........................................           
                     COMMITTEE VACANCIES 
We are currently without 3 committee 
members, for health reasons.  If any member 

would like  to attend a meeting to see what 
being on the committee entails, please 
contact the Hon Secretary (023 8040 3311)       
.........................................................................       

NOTICEBOARD 
Elderly Care is a free website created by 
Which? to provide independent information on 
all aspects of care for older people To find the 
website, Google Which? Elderly Care.  The 
most popular pages are 

 Benefits and allowances 
 Carehomes and fionanciong them 
 Dementia and other memory problems 
 Financing care at home 
 Housing options 

Email:  elderlycare@which.co.uk 
............................................................................... 

SAFEGUARDING CONTACTS 
To report abuse, contact Hants Direct 
Adult Services 0300 555 1386 (9am -5pm) 
or 0300 555 1373 (out of hours). 
 
For information, advice and support, 
contact Action on Elder Abuse 
Confidential Freephone Helpline 0808 808 
8141 
 
For free, confidential and impartial advice 
on a range of matters, including financial 
advice, contact Eastleigh Citizens Advice 
02380616046 Monday-Thursday 10am-4pm 
 
If you or someone you know is at 
immediate risk of harm call the police on 
999. 

Next Open Meeting (AGM 
July 19 201 
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                    YOU WRITE ...  diane@andrewes.org  - Ed. 
 
Dear Editor 
Thank you for the feedback 
from your members about 
audiology specialist 
services. 
           I am a cardiology 
specialist nurse by 
background and I have 
been working as a clinical 
commissioner since 2008 
but I still do some clinical 
practice.  You are correct I 
am not an audiologist.  
          I can confirm that 
audiology services are now 
offered widely in your area, 
which includes Hedge End, 
Bitterne and Eastleigh.  
People should not be 
having to travel to Andover 
or Lyndhurst, unless by 
choice.  
        The average waits at 
most providers is less than 
two weeks, but we know 
that some have a greater 
demand and a longer 
waiting time, but most 
patients are seen within 4-6 
weeks.          Are the waiting 
times longer than this at 
Winchester hospital? 
        We will look to discuss 
all this more fully on the 
17th.  
Cheryl Harding-
Trestrail, RN (Adult), 
BSc, NMPSenior Commis-
sioning Manager – Acute 
Transformation – NHS 
West Hampshire Clinical 
Commissioning Group 
Omega House 
........................................... 
Dear Editor 
Delivering housing on all 
types of tenure is one of 
Eastleigh Borough Council’s  
main priorities, but since 
1996 when all the Council 
Housing stock was trans- 

 
ferred, our role has been 
principally limited to plan-
ning and working with local  
Housing Associations to 
develop an over-arching  
strategy.  

More and more 
councils, such as Eastleigh, 
are recognising that we 
have to take a more pro-
active role in enabling 
housing delivery, mainly to 
cope with a market failure 
which is tending to see 
planning applications gran-
ted, but not delivered. 

 Currently, we have 
almost 10,000 houses with 
planning permission (or 
resolutions to permit) with 
very little building actually 
taking place.  

To facilitate the 
delivery of housing, the 
Council has established a 
housing development com-
pany, called Aspect Building 
Communities Ltd, where the 
Council can invest in 
housing projects, whether 
as land owner, developer, 
financier.  Aspect is a 
syndicate that allows a 
number of Council partners 
like Registered Social 
Landlords, Businesses and 
Developers to invest in an 
investment pot that can 
then be given as a financial 
grant to developers or joint 
venture partners for 
 particular projects of their 
choosing. 

Even though Aspect 
is still in its infancy, the 
Council is actively involved 
in several sites that offer 
housing opportunities and 
several of these are large-
scale partnership develop-
ments. 

 
EBC is also actively 

using its own assets to 
unlock housing oppor--
tunities and deliver more 
homes, thus building strong 
sustainable communities.  

With regards to the 
House of Lords’ report on 
the “Built Environment” and 
the recent Local Plan 
consultation questions on 
provision of specialised 
accommodation to meet 
existing and future needs, 
including the needs of older 
persons,  the Council has 
previously prepared a 
Supplementary Planning 
Document: ‘Accommodation 
for Older People and those 
in need of care’. This 
provides detailed guidance 
on these forms of 
development and will be 
kept under review to ensure 
that it reflects emerging 
best practice.    

As part of the 
evidence base for the new 
Local Plan, the Council will 
be commissioning a study 
into older persons’ housing 
needs and of course you 
will have a chance to 
comment as part of the 
consultation process on the 
Plan 
Nick Tustian 
Chief Executive 
Eastleigh Borough 
Council 
[This important 
information came in 
response to a query 
from us - Ed.] 
............................................. 
MORE LETTERS are 
continued on the next 
page,  so tht they may 
be included in this 
edition - Ed. 
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Dear Editor 
The New Music Makers of 
Hedge End invite ESPOPF 
members to an unmissable 
musical extravaganza. 
Date: Friday 3 June 2013 
Time: 19:30 Venue: The 
Berry Theatre, Wildern 
Lane, Hedge End. Tickets 
From: The Berry Theatre 
Box Office 02380 652333 
The Flower Garden Florist, 
Hedge End 01489 781836.  
............................................. 
Dear Editor                                   
Thank you very much, 
ESPOPF members, for 
sending me £38 from the 
100 Club draw. I have used 
it for a very good purpose. I 
bought WIPE books from 
WH SMITH and took them 
to SHALOM PRIMARY 
SCHOOL in OTAVI in 
NAMIBIA SOUTH .AFRICA 
in April.  

The school has 1,300 
black and bushman pupils 
who come mainly from the 
surrounding hill farms and 
they live in sheds in Otavi 
with friends and relatives. It 
is the only chance of an 
education they have. 

 Although English is 
Namibia’s national 
language, English is their 
second or often third 
language and the children  
were delighted with the 52 
WIPE BOOKS. ESPOPF 
bought 7 of those books 
and they are now part of the 
school library, recorded and 
let out to the 40 teachers to 
use in their classrooms on a 
daily basis. Next year I will 
take them more.  

I also took 50k of 
unwanted school clothes 
from Bursledon School as I 
did in 2015---they are so 
welcome and so 
desperately needed. There 

is a CD being made from 
some of the 150 
photographs I took. It will 
show many aspects of 
Shalom School and lasts 
about 20 minutes. It will 
have a narrative to fit in with 
the photographs, some of 
which you will see in this 
Newsletter  I can come and  
show the CD if you like. 
Mira Howard   
Bursledon 
............................................. 
Dear Editor 
I wrote last March about  
paying in cheques at 
Pilands Post Office and 
waiting 6 weeks for transfer.  
Last week, I paid in 
cheques at Lloyds Bank, 
Woolston, which has an 
automatic, paying-in 
machine providing an 
instant photocopy for you of 
all cheques you pay in.   
These had been transferred 
to my account by the time I 
reached home! 
David Andrewes         
Bursledon  
............................................. 
Dear Editor 
I work for Revitalise an 
amaziing local chairity that 
runs the Netley Waterside 
House Respite Holiday 
Centre, supporting disabled 
people and their carers from 
around the region and 
beyond. Our breaks in a 
relaxed holiday environment 
help the guests to restore 
their capacity to cope and 
sustain their caring 
relationship - an absolute 
essential for their quality of 
life.  If you would like to find 
out more about Revitalise, 
our breaks or ways in which 
we can help, please visit 
revitalise.org.uk or tel. 

0303 303 0145 
Stephanie Stone   
Netley Revitalise      
................................................. 
Dear Editor 
You may remember hosting  
one of our “Dare To Age 
Well” workshops, when 
ESPOPF was randomly 
selected for a general 
health information one. Our 
preliminary analysis shows 
that our alternative work-
shop which focussed on 
bladder problems has 
shown more health benefits 
for the women in the study. 
 We should like to 
offer your members the 
opportunity to benefit from 
the more successful 
continence promotion 
workshop. I would be very 
happy to arrange this and at 
the same time give an 
update on the progress of 
the project if you wish. 
 Please contact me to 
arrange a visit if you wish to 
accept our invitation. 
Eleanor van de Heuvel 
Brunel University 
............................................. 
Dear Editor 
The Blackthorn Patient 
Participation Group invites 
ESPOPF members to its 
annual health event at 
7pm  on May 16 at St 
Paul’s Church in Bursledon. 
The acoustics are superb.  
The topic this year will be 
Skin Conditions and a 
Consultant Dermatologist 
will be the speaker.  Free 
tickets are available from 
the Blackthorn Surgery. 

Turn left at the first 
set of traffic lights off 
Hamble Lane if coming from 
Windhover Roundabout. 
Blackthorn PPG 



 

 

 



 


