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and prepare for any emergency. We need to
find out what strategies we each are
developing and share them, so that we can
learn from each other.

‘HELP IN EMERGENCIES’
A new team of ESPOPF Researchers has
met four times this year already and has
been busy preparing the Questionnaire to
send out to the 3,000 members on our
enlarged researchers data base.
Originally, we were going to do a
survey of members using personal alarms to
find out what they thought of them.
However, we have decided to do a larger
survey to research the experiences of all our
members in emergencies. What help is
available? Are we are able to summon help
when we need it? Is there a problem and, if
so, how can we solve it?
We have piloted the survey with
members of Bursledon Lunch Club and the
Bursledon NHS Falls Clinic operating at
Pilands Wood and we thank them for their
valuable assistance.
Now, we are offering everyone on our
data base the chance to help us with the
substantial Questionnaire. (If you have not
received a newsletter for some time, please
send your subscription to ensure you get it.
Please, set aside ten minutes or so,
pour yourself a cup of tea or coffee, get a
black biro, find a comfortable chair in front of
a table or something to write on, and begin.
Take your time and read the
questions carefully. Mostly, all you have to
do is to tick a box, but sometimes you are
asked to write about what happened to you.
If you want to tell us even more, you can
accept an invitation for an interview.
We
hope that you will help us to help you.
Most of us, as we get older, take a
tumble or find ourselves in difficulties of one
sort or another. We need to be more aware

MORE AT MOORGREEN
We were not invited, after all, to attend the
locality workshop with GPs and clinicians:
“to design a clinical vision for the future of
the Moorgreen Hospital based on the input
received from local people”. We understand
that the doctors met by themselves on
February 3rd. We look forward to hearing
what transpired.
However, our Secretary was invited
to meet the new West Hampshire Clinical
Commissioning Group’s Deputy Commissioning Director, recently arrived from
Cornwall. Diane was able to tell her about
ESPOPF and took along some of our
research to demonstrate our credibility and
ability to speak for older people.
Diane also presented our proposals
for Moorgreen for discussion at the
Eastleigh
Southern
Parishes
NHS
Stakeholder Group meeting at Blackthorn
Medical Centre in Hamble and distributed
copies of our Newsletter.

NHS AUDIOLOGY SERVICE
Two of our members are continuing to
explore the only direct NHS service offered
in Eastleigh. Formerly, one member used
the
excellent
audiology
service
at
Southampton General, but that finished.
The other member had been using a private
provider, but decided it was time to support
the NHS. The only available NHS service in
Eastleigh, provided by the Winchester
Community Audiology Service, is taking
forever to provide the hearing aids ...
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(6) the disparity in the delivery of the
NO JANUARY OPEN MEETING
electronic prescribing service offered by GP
so the first 100 Club draw of 2016 was
practices and pharmacies on our patch.
done at the January Committee meeting
(7) the difficulty of obtaining incontinence
100 Club
pads for frail, elderly patients cared for at
Winners for January 2016
home.
1st 63 Mrs M Howard Bursledon £38.
In the first case, we complained to
2nd 51 - Brian Knapp, Hamble
£19.
the
South
Central Ambulance Service via
3rd 21 - Betty Lawrence Hound £19.
the Patients’ Forum, on which ESPOPF is
We reached 75 members for the first draw
now represented. In the second case, we
in 2016, so the prize money is reduced a
are currently researching the problem and
little. If you would like to take part in our
gathering evidence.
Thirdly, the Echo
draws, this year, please send your cheque
published a letter of objection by us. (The
for £10.00 to me (made payable to
City Council withdrew its proposal).
ESPOPF). You can purchase as many
Fourthly, we wrote to the West
numbers as you wish for yourself, friends
Hampshire Clinical Commissioning Group
and family members.
(WHCCG) to ask how we could possibly
Betty Lawrence 100 Club Organiser
have confidence in the Trust when no-one
8 Rookley Netley Abbey SO31 5PH
was taking responsibility and our letter was
Tel. 023 80453680
discussed at a Board meeting, which we
COMPLAINTS/CONCERNS
attended. Fifthly, we have engaged the
MEMBERS should know that the ESPOPF
WHCCG in correspondence and are
Committee takes action when matters are
currently
monitoring
the
Community
brought to their attention. The most recent
Audiology Service they are commissioning
ones are reported here:
in Eastleigh through the Winchester Hospital
(1) the refusal of patient transport
Sixthly, this matter has been raised at
ambulance drivers to carry mobility aids for
the Eastleigh Southern Parishes NHS
patients attending Falls Clinics and Eye
Stakeholders Group (ESPNHSSG) and a
Hospital appointments;
speaker invited to explain the service at our
(2) the failure of telephone providers to do
Open Meeting on March 15. Seventhly, the
emergency call-outs to unlisted, vulnerable
matter was also referred to the ESPNHSSG
older people with personal alarms, when
and contact details were issued.
there are faults on the line
Please feel free to refer matters of
concern to us and we shall follow them
(3) Southampton City Council’s proposal to
close free blue-badge parking places
up. Contact details are on this page.
(4) the failure of Southern NHS Trust to
SUBSCRIBING MEMBERS PAY FOR
investigate patient deaths.
THIS INDEPENDENT NEWSLETTER
(5) no NHS Audiology services at the RSH.
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EASTLEIGH SOUTHERN PARISHES
OLDER PEOPLE'S FORUM
MEMBERS' MEETING
TUESDAY MARCH 15 2015
10.30am-2.15pm
BURSLEDON VILLAGE HALL
LONG LANE BURSLEDON SO31 8BZ

FREE COFFEE/TEA/BISCUITS ON ARRIVAL

SPEAKER: ANNE MEADER, CARERS TOGETHER,

'PREPARING OUR PAPERWORK
FOR END OF LIFE'
LUNCH (12.15pm)
100 CLUB DRAW & RAFFLE

'USING ELECTRONIC PRESCRIBING'
WORKSHOP (1-2.15pm)
All Welcome
BOOKING FORM
RSVP Betty Lawrence 8 Rookley Netley Abbey SO31 5PH Tel.023 8045 3680
Name(s).....................................................................................................Tel.............................
Address.......................................................................................................................................
SPECIAL DIETARY REQUIREMENT …...........................…........

DEADLINE:12/3/16

COD OR SAUSAGE & CHIPS (Scampi £2 extra) ROULADE & CREAM
I/We wish to book ….. lunches @ £5 (2 courses) COD … SCAMPI … SAUSAGE ...
PLEASE INFORM BETTY OF CANCELLATIONS PRIOR TO THE EVENT.
ALL ORDERED MEALS TO BE PAID FOR ON THE DAY.
I/we wish to book … seats on the FREE door-to-door One Community Bus
I/we wish to pay the 2016 Membership fee (£3 single £5 couple) PAY TO 'ESPOPF'
I/wish to buy … tickets for the 100 Club ( £12 PER ANNUM)

PAY TO 'ESPOPF'

I/We wish to attend the 'PRESCRIPTIONS' workshop …. (NUMBER)

EBC LOCAL PLAN:
ISSUES & OPTIONS
ESPOPF RESPONSE
We agree that specialist and supported
housing for older people should be provided
though not to the extent of housing older
people in ghettos. We like to live in lively
communities, mixing with all ages, provided
that different life styles of the generations do
not become a cause of conflict.
We therefore support the inclusion of
housing and supported housing for older
people in major new developments,
provided that there is enough car parking for
us, our carers and visitors; enough homes
built to life-time standards to accommodate
people with disabilities; public open space
for taking exercise and fresh air; easy
pedestrian access to necessary facilities.
Developing homes in suitable locations for
people who wish to downsize would meet
the requirements of people whose needs
have changed in retirement. However, it
must be recognised that people who are not
at work need more space if they are at
home more. Our research, Bleak Housing,
has shown that chalet bungalows are the
most sought-after accommodation for older
people. We need homes that are
manageable in the house and garden, and
probably with modern conveniences and
adaptations. Most older people also wish to
remain in familiar communities, where they
have ready access to their GPs, friends,
churches, neighbours, transport and other
community facilities.
Despite the demographic forecasts of a
continued increase in the older population,
there is little evidence of plans to provide
accommodation for older people that offers
choice and meets their need to downsize or
consider residential care.
Easy access to facilities is crucial for older
people, but new housing developments are
planned mostly for green-field sites, instead
of brown-field sites within urban settings,
and there is no suggestion that communities
will be planned to be age-friendly with the
medical services and public transport. It is

widely accepted that older people wish to
lead independent lives until the end, but this
requires support in the community and
appropriate housing and services.
Just as EBC relies on sites for housing
being offered up by willing providers, so it
allows developers to choose the sort of
housing they provide, which is often
executive homes in green-field sites. By
transferring its council housing, EBC has left
itself without the means to meet the needs
of local people, especially older people and
those on the housing waiting list requiring
social housing. First Wessex has led the
way
in
providing
ideal
bungalow
accommodation in Chandlers Ford and
West End, but there is now concern about
whether housing associations will be able to
find the money to provide social housing.
The need for older people’s accommodation
in the larger southern parishes seems to
have been met for the present, though
down-sizing provision seems to rely on
developers such as McCarthy & Stone and
Knightwood providing expensive accommodation. The smaller villages of Botley,
Bursledon and Hamble are without nursing
homes,
residential
care,
extra-care
accommodation and homes built to lifetime
standards.
We ask that the following policy be included
in the new Local Plan:
“To ensure that sufficient, appropriate and
affordable older people’s accommodation,
especially bungalows and residential care, is
built in age-friendly areas that are safe and
close to services and the rest of the
community.”
‘BHH Age-Friendly Action Plan’
ESPOPF 2009-12
We found the consultation period too short
for adequate consultation with our members
on other topics like community facilities.
Diane Andrewes
Hon. Secretary ESPOPF

NEXT MEMBERS’ MEETING:
MAY 17 2016

OPINION

The Echo reported on 27/2/16 that, following
Government cuts, Eastleigh Borough Council
(EBC) plans to make £1 million “efficiency*
savings (cuts) to its services, though it
declines to say where. Apparently, EBC has
borrowed more than £150 million to pay for
investments in property, such as the £30
million Ageas Bowl Hotel. The Council hopes
that the Council’s investments will bring in
sufficient income to cover the debt
repayments and keep the council tax down
during this period of cuts.

Generally, we steer clear of party politics in
the ESPOPF Newsletter, realising that many
of our members are allied to all political
parties. However, we must draw attention to
current attacks on the NHS and other public
services, because they adversely affect our
members and their familiies.
These attacks come from the Government ‘s
reduction of grants paid to health service
trusts and local authorities and the restrictions
placed on local authorities to stop them
raising alternative funding through the council
tax, for instance.

Members will know that ESPOPF is very
concerned about what is generally recognised
as the creeping privatisation of the NHS.
How many people know that most of the
health services on offer at the Royal South
Hants. Hospital in Southampton are provided
by Care UK, a private provider? Patients often
do not realise what is going on because no
charges are made to the patient at the
moment, but the NHS is being forced to
outsource and cut its services, because it is
starved of the necessary resources needed
to cope with the growing demand.

All this is said to be in the name of reducing
the national deficit. However, it is clear that,
despite what the Government has said, we
are not all in this together and the axe falls
disproportionately on the poorest in our
society and those who are not eligible to vote,
like children and young people.
In his first interview since the General
Election, Nick Clegg MP, leader of the Liberal
Democrats,
has drawn attention to the
Government scrapping the maintenance
grants enabling children from disadvantaged
families to go to university; targeting help with
childcare to better-off families instead of
poorer ones; ditching child poverty targets, so
that 1 million children are now living in
poverty; cutting the schools’ budget and the
pupil premium for children from poor families.

Take
Audiology,
for
example.
The
Government
insists,
applying
market
principles, that all health services previously
provided by the NHS have to be put out to
competitive tender. Southampton University
Hospitals Trust did not tender for the
Audiology
service,
so
our
Clinical
Commissioning Group awarded the tender to
private contractors like Specsavers, because
no other bid was forthcoming from an NHS
provider. Local authorities, too, are having to
cut social care services, because the
Government is starving them of funds and this
is leading to bed-blocking and problems for
patients and the hospitals, with their
discharge arrangements in a state of disarray.

Locally, the Daily Echo reports (26/2/16) that
Hampshire County Council (HCC) is
consulting until May on closing 43 Sure Start
Centres,
introduced
by
the
Labour
Government to help struggling families. The
Centres facing the chop in our area are
Bursledon Windmill, West End Gateway, Hopa-long (Botley) The Nest (Wildern). This
follows the recent Consultation on the Library
Services Transformation proposing ending
the Mobile Library Service and closing smaller
libraries. The Youth Service and Museum
Service have been contracted out. Leisure
Classes have disappeared from Further
Education Colleges. All this is the result of
cuts to the Local Government Grant by the
Government.

Underfunded, the NHS is experiencing
tragedies which will worry patients and soften
them up into accepting privatisation. After all,
they’ll say, “The NHS can’t get any worse!”
But, oh yes, it can, if new private providers
reduce staff wages to cut costs and make
profits, as they will. The NHS struggles now
to recruit and retain staff, but the situation will
get much worse, if the Junior Doctors depart.
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YOU WRITE ... diane@andrewes.org - Ed.
Dear Editor
Trading Standards would
like to bring the public’s
attention
to
websites
offering Blue Badge parking
applications online, and
charging a fee of £49. The
websites are not affiliated or
associated with any local
council, or any other official
body or organisation.
It is not obvious from
entering the websites that
they are not official, or that
an
application
fee
is
charged.
However, the
information is contained in
the terms and conditions,
and it is recommended that
these are looked at before
deciding to use the sites.
It is possible to apply
for a Blue Badge online
through the official website
https://www.gov.uk/applyblue-badge
or
http://www3.hants.gov.uk/bl
uebadge/treasurersbluebadgeapply.htm
There is a fee of £10, but no
other charges.
Hampshire residents
wishing to find out more
information on how to apply
for a Blue Badge, or to
download an application
form, can visit the HCC’s
website
Blue
Badge,
telephone 0300 555 1376 or
email
blue.badge@hants.gov.uk.
Anyone wishing to
make a complaint against
an unofficial Blue Badge
website or to receive advice,
should
contact
Trading
Standards via our partners
Citizens Advice Consumer
Service 03454 04 05 06.
HCC Trading
Standards Service

Winchester SO22 5PW
Tel: 01962 833620
Fax: 01962 833698
E-mail: doorstep.crime
@hants.gov.uk
.............................................
Dear Editor
A good guide to what’s on in
the community and Hedge
End Town Council - with
contact details, is called
Hedge End Gazette. Copies
are available from the Town
Council
offices,
2000
Centre, St John’s Road.
Lindy Cansdale
Hedge End
..................................................
Dear Editor
More than a million older
drivers over 65 refuse to
admit they are a danger
behind the wheel. Motorists
risk a £1,000 fine and
prosecution for failing to
disclose serious medical
conditions that would legally
prohibit them from driving.
Almost 1 in 3 older
drivers have medical issues
that must be disclosed to
the Driver and Vehicle
Licensing Agency (DVLA)
such as visual impairments,
diabetes, heart conditions
and epilepsy. Only 49%
have told the DVLA, though
poor eysight is thought to be
the health-related cause of
crashes. UK drivers must fill
in self-assessment forms
every three years.
The DVLA has no
plans to restrict licensing
based on age and says
there is no evidence that
older drivers are more likely
to cause accidents.“Age
itself is not a barrier to safe
driving. However, it is
4

essential that all drivers,
regardless of age, tell us
about any relevant medical
condition which may affect
their driving.”
Bernard
Brombley
Botley
.............................................
Dear Editor
Many rail operators fail to
inform passengers when
they are due compensation,
and those in the south-east
are the least satisfied in the
whole country. Dirty trains,
overcrowding
and
poor
value for money were the
issues raised by 70,000
passengers in a Which?
Survey.
Most operators
offer a 50% refund if the
delay is half an hour and
full refund if the delay is an
hour. Many passengers do
not know their rights.
Name
&
address
supplied.

...........................................

Dear Editor
I feel that I must write and
say
how
much
we
appreciate what ESPOPF is
doing with regard to the
facilities we hope to see at
Moorgreen. It is obvious
that
reports/investigations
done by ESPOPF are
appreciated. Our thanks to
all concerned.
I also have been affected
by the changes in the
Audiology services. I was
told at my last appointment
at the RSH that I would
have to go to Lymington in
future, as a special piece of
equipment is needed and
there are only a few people
trained to use it.
Muriel & Jim Wilson
Botley

