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STOP PRESS

3 NHS AUDIOLOGY SERVICE
We have been in correspondence with the
WHCCG about the availability of NHS
Audiology services to Eastleigh residents and
the Audiology Manager has offered to come
to speak to an Open Meeting.
In the meantime, some members have
been impressed by the Royal Winchester
County
Hospital
Audiology
Centre
assessments and await further appointments
at the Audiology Community Services Centre
in Eastleigh Health Centre.
Unfortunately, the car-parking situation
at the Winchester Hospital leaves a lot to be
desired - worse than Southampton General,
though a new £8 million multi-storey car park
is to be provided there - for staff!

1 MORE AT MOORGREEN
ESPOPF was invited by the West Hampshire
Clinical Commissioning Group (WHCCG) to
attend a meeting on Wednesday, November 5
with other participants to hear the results of
the CCG Listening Exercise.
It was clear from the meeting that our
survey evidence of patient needs has been
taken on board. We now have to convince
the medics. Fortunately, the reprovision of
Moorgreen will co-incide with policy moves to
enable patients to avoid expensive hospital
admissions and treatments if the same
services can be provided locally. Also, the
shortage of GPs will lead inevitably to the reorganisation of general practice.
We are invited to attend a locality
workshop in the new year with GPs and
clinicians “to design a clinical vision for the
future of the Moorgreen Hospital based on the
input received from local people”.- extract
from the Commissioning Report to the Board.

4 WHCCG PERFORMANCE
1 WAITING TIME ACCIDENT &
EMERGENCY - 93.12% (95% - target)
2 WAITING TIME CANCER REFERRALS
1 out of 9 standards not met - 71.43% (86%)
3 2015 OVERSPEND - £3.4 MILLION
REVISED FORECAST FOR 2015/16 - £8.5
MILLION
4 SAFEGUARDING ADULTS POLICY
REVIEWED
5 NEW PRIMARY CARE-LED SERVICES:
DERMATOLOGY, CARDIOLOGY ,
RESPIRATORY CARE,
6 999 CALLS - INCREASING AT 2%.
CHANGED CRITERIA FOR PATIENT
TRANSPORT HAS REDUCED NUMBER OF.
PATIENTS TAKEN TO ACUTE HOSPITALS.
7 VISION FOR CARE DELIVERY GREATER FOCUS ON PREVENTION,
EARLY INTERVENTION, CARE DELIVERED
LOCALLY.

2 PERSONAL ALARM SURVEY
The survey to discover whether the benefits
of personal alarms are as described by the
providers and conform to the Trades
Descriptions Act is to go ahead after the
brainstorming session established the issues
at the Open Meeting on November 17th .
The first Researchers’ meeting will take
place therefore on Tuesday, January 26 at
10am at Bursledon Hall, Blundell Lane
Bursledon S031 5AA Interested members,
who would like to participate in the research,
will be most welcome. If the date is not
convenient, email diane@andrewes.org to
indicate interest and you will be informed of
further meetings.
SUBSCRIBING MEMBERS FUND THIS
INDEPENDENT NEWSLETTER

NEXT ESPOPF OPEN MEETING
MARCH 15 2016
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NOVEMBER OPEN MEETING

HOUSING

Our Speaker was Graham Mylward from
HCC, who gave a comprehensive talk on
all aspects of driving. Several members
have already signed up for Driver
Assessments.
A Petition was raised against Cuts
to Tax Credits and it was presented to
Mims Davies MP before the Chancellor did
his u-turn! We like to think we helped him
to change his mind!
The fish and chip lunch was
enjoyed very much. The Raffle yielded
£33, thanks to all who brought prizes and
bought tickets.

EASTLEIGH BOROUGH COUNCIL has
just produced another draft Local Plan
2011 - 2036 proposing yet more housing
development across the Borough. The
proposals for the southern parishes
include Hamble Airfield; extending West
End to the north of the M27; extending
Hedge End to the north-east; extending
Botley to the north with a new by-pass.
The consultation period is December 23 February 17, less than two months over
the Xmas period!
Local Plan Exhibitions will be held
from 3-9pm at Hamble Village Hall
19/1/16, Botley Centre 21/1/1 and Itchen
Valley Country Park 28/1/16 and at
Hedge End 2000 Centre 30/1/16 10am 4pm.
ESPOPF is on the list of consultees
and we should be responding to paras.
7.23 - 7.28 and Question 24. Since we
influenced EBC and Housing Asociation
policy with our research “Bleak Housing”,
some years ago, we have seen little
evidence of specialist accommodation and
bungalows planned for older people in
recent new developments. McCarthy and
Stone are in evidence, but they are hardly
affordable for most people.
Hampshire-based
First
Wessex
Housing Association has recently won two
prestigious
awards
for
reducing
environmental impacts, lowering costs and
improving the quality of life for residents.
Original Extra Care accommodation in
Chandlers Ford has been transformed
recently, but so have the charges and not
downwards!

100 Club
Winners for November 2015
1 Mrs O. King Hedge End - No 60 £44
2 Mrs D.Sneezum, Bursledon No 67 £22
3.Mrs P. Gray West End No. 75
£22
We are hoping to reach 100 members for
the first draw in 2016. 67 numbers have
been taken up already. If you would like
to take part in our draws, this year, please
send your cheque for £12.00 to me (made
payable to ESPOPF). You can purchase
as many numbers as you wish for yourself,
friends and family members.
Betty Lawrence 100 Club Organiser
8 Rookley Netley Abbey SO31 5PH

ESPOPF NEWSLETTER
The November 2015 edition was printed
on white paper and comments have been
very favourable, as people with a sight
impairment find it is easier to read. Please
let the Editor know if you prefer our usual
pink/purple colour - more distinctive, but
also more expensive. It is also on our
website.
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NOTICEBOARD
MORE NEWS OF SCAMS
People who search for phone numbers for
key public services, such as the Inland
Revenue, the Driving and Licensing
Authority and the Job Centre are re-drected
through expensive phone numbers starting
with 0843 or 0847 to make easy profits.
Those using 0843 numbers area are
charged a 7p per minute “service charge”
which goes straight to the scammers. They
are then charged 45p per minute by the
network provider. This means that large
corporations, such as Vodafone., BT and EE
benefit from the online scams and make
even more profit than the con men.
......................................................................

The cost rose on July 1 to 11p. Had
advance warning been given, callers could
have used Skype or another provider. “Call
Happy” has not increased its charges, but
different providers are offering a range of
pricing options including per-minute access
charged as low as 1p per minute. BT is
charging 9.55 per minute. Callers should
shop around for a tariff that is right for them.
.......................................................................
. MEALS ON WHEELS.
Since 2005, the number of people receiving
meals-on-wheels has fallen by more than
80%. The subsidy from the public purse has
fallen by 47%. equating to the amount that
social care has been cut. The Malnutrition
Task Force estimates that the number of
people receiving meals has fallen from
75,885 in 2010/11 to 26,605 in 2013/14.
.......................................................................
.MEDICINE WASTE
Unused medical prescriptions cost NHS
South Central £20million every year. To
avoid this waste, please:
1 Let your GP/pharmacist know if you have
stopped taking any medicines.
2 Check what medicines you still have at
home before re-ordering. Only order what
you need
3 Discuss your medication with your GP or
pharmacist regularly. You may be suitable
for repeat dispensing.
4 If you need to go into hospital, take all
your medicines with you.

FREE INFORMATION ON
PENSION CHANGES

Sign up to receive copies of the Campaign
E-Bulletin produced by the National
Pensioners Convention (NPC). Just send a
request to info@npcuk.org
.......................................................................

DEMENTIA SUPPORT
INFORMATION SHEET

If you would like a copy, please
Diane on 02380 403311 or
diane@andrewes.org

contact
email

....................................................................
PENSIONER BONDS

These bonds were launched by George
Osborne in his Chancellor’s
Autumn
Statement of 2014 paying a market-leading
2.8% (4% for 3 year bonds), but, at the end
of this month, the interest paid almost
halves. “It is time then to find better rates
elsewhere, or the extra interest earned from
the competitive rates offered earlier in the
year will be eroded by the poor rates being
offered on maturity,”says Anna Bowes of
Savingschampion.co.uk,
.......................................................................

Sometimes
Sometimes things don’t go, after all,
from bad to worse. Some years, muscadel
faces down frost; green thrives; the crops don’t
fail,
sometimes a man aims high, and all goes well.

CASHING PENSIONS?

Many pensioners are rushing to cash their
pensions without considering the long-term
consequences for their retirement years. The
Government’s free Pension Wise guidance
service is available, but only 1 in 5 people
appear to be using it. Who will they blame as
they realise full impact of their decision?
....................................................................

A people sometimes will step back from war;
elect an honest man; decide they care
enough, that they can’t leave some stranger
poor.
Some men become what they were born for.
Sometimes our best efforts do not go
amiss; sometimes we do as we meant to.
The sun will sometimes melt a field of sorrow
that seemed hard frozen: may it happen for you.

BT INCREASES CHARGES FOR
OVERSEAS CALLS

Before July 1, “Call Happy” international
service calls were billed at 2p per minute,
which included a 0.3p BT access charge.

Sheena Pugh (b.1950)
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YOU WRITE ...
Dear Editor
Please find enclosed cheque
for membership subscription
and donation. We enjoy
receiving the newletters and
wish the officers and the
committee every success in
the very worthwhile projects
which
are
ongoing.
Unfortunately, attendance at
Open Meetings is difficult for
us as Dorothy now has
Parkinson’s in addition to her
arthritis.
Peter and Dorothy
Lawes
Hedge End
...................................................
Dear Editor
Please find enclosed cheque
for membership for my
husband and myself for
2016,
two
100
Club
memberships and 6 postage
stamps for the bi-monthly
newsletters The balance is
for a donation to ESPOPF.
Thank the committee
for their hard work and
informative news. We wish
you all a Happy Christmas
and New Year and into the
future.
Kindest regards.
Pat and Betty Spaven
West End
...................................................
Dear Editor
Please find enclosed cheque
for my husband and myself,
so that we may continue
receiving
the
ESPOPF
newsletters. Thank you once
again for all the time and
efforts you give us in helping
to make life better for older
people. We appreciate it very
much.
Hannah Barber
Hedge End
...................................................
Dear Editor
Once again, we are indebted
to ESPOPF for inviting us to
the annual November Open

Meeting.
As in previous
years, this again proved to
be very worthwhile. Many
thanks and kind regards
Evelyn Ingram
Secretary/Treasurer
Hamble Guild of the
Royal National
Lifeboat Institution
...................................................
Dear Editor
Please find enclosed a
cheque that will cover our
membership for 2016 and
some of the postage costs.
We appreciate the efforts
made for us “oldies”.
Des. Flight
Netley Abbey
………………………………
Dear Editor
Please spread the word
about our Wednesday Lunch
Club12-2pm and our Monday
Disability Friendship Group
11am-1pm at The View
Community Cafe 30 Queen’s
View, Netley Abbey.
We are a community
project run solely by students
with
special
educational
needs. Our prices are very
reasonable with all drinks
under £1.50 and all hot and
cold lunches and bakes
under £3.50.
Come along and enjoy
the
friendly,
laid-back
atmosphere.
Make
new
friends, play games and
have fun. Just turn up.
Erin McMurtry
Project Officer
erin.mcmurtry@ground
work.org.uk

...................................

Dear Editor
We are Care Navigators and
we work in Eastleigh’s
southern
parishes and,
based at Blackthorn Medical
Centre, we work in a
Navigators’ team with the 5
GP practices. We want to
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help patients and their carers
to navigate their way through
the health and social care
systems, so that they receive
personal and co-ordinated
care and support when they
need help.
Call us when you need it
by telephoning 02382 020
363. The phone line is
monitored every day to
capture ansafone messages.
Amanda and Rachel
Bursledon Link
ESP Care Navigators
..............................................
Dear Editor
This is a cautionary tale
about paying cheques into a
bank account through a local
post office.
Recently, I paid in two
batches of cheques through
Pilands Wood Post Office.
The first deposit took over 6
weeks and the second took 2
weeks to appear in my bank
statement. Yet my bank tells
me it should take up to 5
working days for this to
happen.
The lesson to be
learned is to pay in cheques
promptly, preferably direct to
your bank. Keep your
receipts safely in case you
have to make a complaint.
Make a note of all payment
details on the counterfoils.
David Andrewes
Bursledon
PS Uncleared cheques are a
nightmare for our Treasurer!
Please pay in ESPOPF
cheques by mid-March.
.................................................
Letters to the Editor are
invited. They may be
edited to fill the space
available.
diane@andrewes.org
Orchard Hill Bursledon
SO31 8DH

